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CAPAD ACCESS SECURITY UPGRADE – FEEDBACK EXTENSION - 13 APRIL 2017 
 
This notice serves as a reminder to provide feedback as per below of users that 

require access to below applications.  Configuration changes will be implemented 

by the morning of Thursday, 20 April 2017 giving users the opportunity to verify 

their access prior to the next Return Submission date.  Any users that have not 

been verified will not be able to access either of below applications.  If you have 

already sent a verification of access but have not received acknowledgement of 

your mail, please re-send your verification. 

 

We have enhanced the security for both the JSE CAPAD Portal and CAPAD Returns 

submissions Application.  As part of the upgrade we need to make configuration 

changes to users who require access to these portals.  As part of the configuration 

changes we would like to take the opportunity to audit user access at the same 

time.  Due to the sensitivity of the CAPAD data it is important that only users who 

should have access to this data are active on our systems.  All Compliance Officers 

are requested to send a list of the people that should have access to JSE CAPAD 

Portal and CAPAD Returns.  These user lists must be sent to CAPADWeb@jse.co.za 

by 13 April 2017.  If it is a new employee that requires access, please also submit 

the following information: 

 

Full name/s 

Surname 

E-mail address 

Direct landline number 

Cell number 

ID number 

Address for place of business 

 

It is further important to note that it is the Compliance Officer’s responsibility to 

ensure that the JSE is notified of movement of staff to enable them to deactivate 

user access where necessary.  This ensures that the JSE can guarantee the safety 

of each client’s data. 

 

 

Market / Service: 

JSE Equity Market 
 

 

Environment(s): 

Production 

 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Services Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za 

 

 

Issued By: 

Market Regulation 
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